FLOWCHART FOR COMPLAINTS LODGED

LEVEL-1

a) Visit your Nearest Branch & Fill the Complaint Form
b) Write an Email to Branches

c) Through calling on Branch Landline/ Mobile Numbers

LEVEL-2

LEVEL-1

a) In person meeting with Business Heads
b) Through calling on Business Heads
Contact
1- Kumaon Region: Contact No- 9456596446
Email ID- rm.kumaonhills@kurmanchalbank.com
2- Tarai Region: Contact No- 9456596449
Email ID- rm.tarai@kurmanchalbank.bank.in
3-  Dehradun Region: Contact No- 9412035424
Email ID- rm_ddn@kurmanchalbank.bank.in

LEVEL-1

a-

Toll Free Number for Debit Card (24*7 — 18001236230/ 18005327444
b- IT Support for Digital Complaints- 05942-236574, 231525

LEVEL-3

LEVEL-2

Name:- Mr. Sanjay Sah( Secretary/ CEO)
Contact Details:- 09542-236574

Email IDs:- secretary@kurmanchalbank.bank.in

Name:- Mr. Sanjeev Rana( CCO)
Contact Details:- 09542-236574
Email IDs:- cco@kurmanchalbank.bank.in




